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EMERGENCY CONTACT:
1-337-478-2130

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas	 1971	 115
Refined Naphtha	 1268	 128
	

LOUISIANA
PARISHES OF OPERATION:

Calcasieu
_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Shannon Gore
4359 W. Tank Farm Road

Lake Charles, LA
Phone: (337) 478-2130

Website: www.calcasieurefining.com

Calcasieu Refining Company is located 
on the Calcasieu Ship Channel five 
miles southwest of Lake, Charles, 
Louisiana in the very heart of the Gulf 
Coast refining and petro chemical area.

Calcasieu Refining operates two intra-
state pipelines in Calcasieu parish. Our 
16 inch 5.4 mile pipeline transports pe-
troleum liquids under the Calcasieu Ship 
Channel to the Citgo refinery. Another 6 
inch 1.4 mile natural gas pipeline trans-
ports natural gas to the CRC’s refinery 
process units.

Calcasieu Refining operates a crude 
oil refinery, a products pipeline, truck 
loading/unloading racks, barge transfer 
facility located near Lake Charles, 
Louisiana on the Calcasieu River. 
The units consist of Atmospheric and 
Vacuum distillation processes. The 
facility operates 24 hours a day and 
has a refining capacity of approximately 
135,000 barrels of crude oil daily. The 
facility is bounded by the Calcasieu 
River and Calcasieu River Estuary 
waters on three sides. 

Calcasieu Refining also operates three 
barge docks with five berths. The 
docking facilities can accommodate 
barge vessels simultaneously for 
loading all refined products and 
unloading crude oil.

Major refinery products include LPG, 
Naphtha, Kerosene, Diesel,Jet-A fuel, 
Heavy Vacuum Gas Oil, and Vacuum 
Tower Bottoms.

More information on Calcasieu Refining 
Company can be found at www.
calcasieurefining.com.

PIPELINE SAFETY

Calcasieu Refining is committed 
to maintaining the integrity of its 
pipelines and ensuring the safety of 
its employees, neighbors and the 
environment. We are a member of the 
LA One-Call Center.

(1-800-272-3020)

BEFORE YOU DIG, DO YOUR 
PART….

P Call Your Local One-Call Center

P Wait For The Site To Be Marked

P Respect All Markings

P Dig With Care

HOW TO RECOGNIZE A PIPELINE 
LEAK

SIGHT: A pool of liquid on the ground 
near a pipeline, a dense cloud of fog 
over a pipeline, or discolored vegetation 
surrounding the pipeline may be signs 
of a leak.

SOUND: An unusual noise coming from 
the pipeline, like a hissing or roaring 
sound, may be a sign of a leak.

SMELL: An unusual smell will 
accompany a pipeline leak. 

WHAT TO DO IF A LEAK OCCURS

1.	Leave the area immediately, warn 
others.

2.	Do not touch, breathe or make contact 
with leaking liquids or gases.

3.	Do not attempt to stop the leak by 
operating pipeline equipment.

4.	Do not light a match; start an engine, 
use a telephone, switch on/off light 
switches, or do anything that might 
create a spark.

5.	From a safe distance, call 911 or your 
local emergency response number or 
the pipeline company. Call collect, if 
needed, and give your name, phone 
number, a description of the leak and 
its location.

6.	Do not drive a vehicle into a leak or 
vapor clouded area.

To find the location of Calcasieu 
Refining Pipelines you can Contact a 
Calcasieu Refining representative at 
the number listed above or visit the 
National Pipeline Mapping System 
website at 
www.npms.phmsa.dot.gov.

CALL BEFORE EXCAVATING OR IN 
AN EMERGENCY

CALCASIEU REFINING COMPANY
337-478-2130

Calcasieu Refining Company
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Pipelines depicted on this map represent 
gas transmission and hazardous liquid 
lines only. Gas gathering and gas 
distribution systems are not represented.

This map should never be used as a 
substitute for contacting a one-call center 
prior to excavation activities. Please call 
811 before any digging occurs.


